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the Primeserv INTHRGRATE™ model 

CORPORATE TRAINING SERVICES

We service the following sectors of business and industry: Agriculture, Automotive, Banking, Building and Construction, 
Design and Draughting, Drivers and Transportation, Engineering and Fabrication, Facilities Management, Financial 
and Insurance, Food Production, FMCG, Government Services, Harbours and Railways, Hospital, Nursing and Medical, 
Logistics and Distribution Centres, Mechanical, Mega-projects, Merchandising, Mining, Paper and Pulp, Petrochemical, 
Pharmaceutical, Power Generation, Retail and Wholesale, Secretarial and Office Support, Tourism and Hospitality, Telecoms, 
Telemarketing and Call Centres, Warehousing, Waste Management.

In an increasingly competitive environment, companies whose employees stay current with the latest 
thinking, tools and technology are the ones with a competitive edge.

That is why Primeserv offers quality, leading-edge, accredited training services throughout South 
Africa. Our fully accredited training services enable you to drive your most valuable competitive 
advantage – your people.



As part of our integrated offering, we offer a comprehensive portfolio of fully accredited qualifications across a range of 
Sector Education Training Authorities and other accrediting bodies, including:
 
• Department of Education (2011/FE07/064)
• Services SETA (No. 2194)
• Wholesale and Retail SETA (Ref. 413)
• Education, Training and Development Practices SETA (ETDPS1159)
• Public Service SETA (P21/1014/GP542)
• Local Government SETA (LGRS-1510-161104) and more (see our Technical Training portfolio on our website)  
 
Our portfolio of qualifications covers the following areas of specialisation: 
• Business Practice
• Business Administration Services
• Contact Centre Support
• Generic Management
• Marketing
• Project Management

• Wholesale and Retail Operations 
• Wholesale and Retail Management

• Occupationally Directed Education Training
   and Development Practices

• Public Administration 
• Public Administration Management
• Public Finance Management and Administration

• Local Economic Development
• Disaster Risk Management
• Municipal Financial Management

Learnerships are offered across a broad range of qualifications
National Infrastructure 
With offices in Johannesburg, Durban, Port Elizabeth and Cape Town, we have the capacity to
engage and deliver solutions nationally, ensuring a consistent, high quality learning experience, 
regardless of where your employees may be. 
Our national footprint is staffed with a committed team of experienced, professional HR 
specialists, enabling Primeserv to deliver leading-edge solutions to commerce, industry, 
parastatals and government organisations alike.

Listed on the JSE since 1998, Primeserv is a leading provider of integrated business support services through an integrated
approach which aligns our customised service offerings to our clients’ needs.

At Primeserv you always get so much more than you ask for. We make it our business to understand your business in order to 
deliver optimal service all the time. Our proprietary INTHRGRATE™ services model facilitates an holistic approach to providing 
your business with the integrated business support services it needs. Our INTHRGRATE™ approach starts with understanding your 
business strategy and structure, then considers your human capital strategy and selects the required support services and solutions 
which will enable you to achieve your business objectives.  

Our proprietary client management process ensures that the Primeserv INTHRGRATE™ model underpins our service offering to you, 
irrespective of whether you are currently requiring a comprehensive service or modular service component. This service is delivered at 
no extra cost to you, our valued client.

Email: training@primeserv.co.za    Branches Nationwide                  
For a personal introduction to Primeserv Training Services please call 0860 777 677

www.primeserv.co.za
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CORPORATE TRAINING SERVICES CUSTOMISED FOR YOU


